


ODALYS CHACON
San Antonio, Texas 78249  ●  (432) 295-2519 ● odalyschacon2026@gmail.com

EDUCATION
The University of Texas at San Antonio				                                  	       			  May 2026
Bachelor of Science, Computer Science					 	    	              	                 GPA: 3.8  
UTSA College of Sciences Deans List						        	           	      August 2023 - May 2026
·   Relevant coursework: Object-Oriented Programming, Advanced Software Engineering, Software Application Architecture, Web Development, User Interface, Database Systems, Compiler Construction, Cloud Computing, Data Structures, Operating Systems
Involvement:  Handshake AI Fellow, CodePath, ColorStack, Code Quantum 2026 Tech team

WORK EXPERIENCE  
IT Technician - Hilton
Signia by Hilton La Cantera Resort & Spa - San Antonio, Texas		        	           	         January 2026 – Present
·   Provide enterprise IT support across 15+ departments, troubleshooting network connectivity, workstations, printers, and hardware/software incidents through ServiceNow
·   Support network infrastructure and project deployments involving switches, VLANS, fiber/Ethernet, IP configurations, and business critical systems.  
·    Collaborated on a large-scale infrastructure migration, transitioning resort departments from Pyramid systems to Hilton’s enterprise in an overnight deployment. 
·   Selected for task force assignment at another Hilton property, providing on-site technical support, troubleshooting infrastructure, and project assistance. 
Software Engineer Intern						                     
Remental - Tokyo, Japan 							    		      May 2025 - August 2025
·    Developed and collaborated in over 10+ accessible web pages for counseling services using HTML, SCSS, and PHP within Docker environments. 
·    Collaborated closely with designers using Figma to translate wireframes and design specs into polished, production-ready UI components. 
·     Managed deployment and maintenance of web applications via FTP and Docker, ensuring reliability, scalability, and smooth production releases.
·     Improved user engagement by 25% through UI refinements and frontend performance optimizations.

PROJECTS:
IssuePilot – AI Powered Github Issue Analyzer								   Sept 2026
React, Typescript, Next.js, Tailwind CSS, GitHub REST API, Gemini API						 	
·     Developed an AI powered web application that analyzes open GitHub issues and automatically categorizes them by type and priority to streamline developer triage.
·     Integrated the GitHub REST API to retrieve repository issues, including descriptions, labels, comments, timestamps, and metadata
·     Built an AI summarization pipeline using Google Gemini to generate concise summaries from issue titles and descriptions.
·     Implemented dynamic category and priority filtering with responsive React state management, API validation, and error handling for repository analysis. 

Citizenship Coach – Cross Platform Civic Education App						   Jan 2026 - Present
Flutter, Dart, REST APIs, State Management, UI/UX Design 					 		 
·   Developed a cross-platform Flutter application to help residents/immigrants prepare for the U.S. Citizenship civics exam through interactive quizzes and guided learning flows.
·     Implemented reusable UI components, responsive layouts, and centralized app state to support language toggling, quiz progress tracking, and completion status.
·     Designed and integrated a dynamic quiz system with retake functionality, score evaluation, and user-friendly feedback flows.
·     Currently integrating real U.S civics questions via external APIs and structured data sources to ensure accuracy and scalability.  		 
SKILLS
Languages: Python, JavaScript, Java, C++, TypeScript , Dart
Frameworks/ Frontend: React, Next.js, Tailwind CSS, HTML, CSS, SCSS, Flutter
Backend/Tools: Node.js, AWS, MySQL, PHP, REST APIs
Tools/Technologies: Git, Docker, Figma, ServiceNow, Active Directory, VLANS
